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1. Introduction

Shenzhen Yunyu Technology Co., Ltd. (hereinafter referred to as "Yunyu Technology")
was established in 2010, with its headquarters in Shenzhen and branches in Beijing,
Shanghai and Chengdu, now its business has covered the whole world. Yunyu
Technology focuses on accelerating big data transmission and network optimization
services, and is committed to helping various organizations to achieve more efficient
data synchronization and information interaction in the big data era.

Technical advantages:

Raysync transmission engine solves the problems of customers' cross-border
transmission, long-distance transmission, and large file transmission and so on
perfectly with its industry's leading core technology on data transmission, and
maximizes the bandwidth efficiency, thus improving the work efficiency and obtaining
unanimous favorable comments from customers.

Service team:

Combined with Raysync transmission engine and traditional network resources, we
have experienced technical and service teams in the industry to provide customers
with high-speed, stable and safe network optimization services, greatly saving
investment in enterprise network resources, improving efficiency and improving

network use experience.

2. User's Guide for Raysync Transmission

2.1 User Management

2.1.1 User Login

Login process

1 & www.raysync.io (R support@raysync.io
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= Raysync

Enter the login page, enter the correct user name and password, and click Login
Successful.

® Enter the user login page for Raysync transmission. The URL address of the login page
is generally server IP + port number "8090" (e.g. 192.168.1.1:8090)

® Enter the login page, including the user name and password. Enter the user name and
password, and click the "Login" button to enter the main page of the system.
Otherwise, you will be prompted that the user name or password is incorrect.

£ Raysync Enterprise

2.1.2 User Exit

Click the user name button ¥ in the upper left corner to expand options, and click [Exit

Raysync Transmission]

test w

Change password

2 e Out Personal Space

I8 Group Space @ @

[2] Share Management

B support@raysync.io
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2.1.3 Change Password

Click the user name button ¥ in the upper left corner to expand options, and click
Change Password.

test w

I Change password

Personal Space
A Log Out P

W Group Space @ @
All

2] Share Management

Enter the correct old password and the new password in the password format containing

upper and lower case letters + numbers + special symbols, and click OK to change the

password.

Change password X

old password *:

new password *:

new password again

OK Cancel

2.2 Client Installation and Uninstallation

Raysync client supports the installation of Windows Server 2008/Windows Server

2012/Windows Server 2016/Windows 7/Windows 8/Windows 10/Mac OS 10.11 and

above platforms.
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2.2.1 Download Client

Whether the client is not installed or started when logging in for the first time, you will be
prompted as follows and click "Download".

El Share Management

2.2.2 Installation of Client

Installation process:

Double click to open to start the installation after the download is successful, as shown
below:

Please select a language.

(0

English e

QK Cancel

Select the installation language and click OK.
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== RaySync Client 3.4.3.1 Setup — e
License Agreement —
Flease review the license terms before instaling Raysync Client 3.4.3. 1, H.'
Press Page Down to see the rest of the agreement.
RaySync End User License Agreement LS

Be sure to carefully read and understand all rights and restrictions set forth in this End

User License Agreement (CAgreement”) of RaySync (Software™). At the time of
|installation, you will need to read and decide to accept or not accept the terms of this
Agreement. This Software will not be installed on your computer unless or until you

accept the terms of this Agreement.

As a reference, you can now print out the text of this Agreement from this page, or

refer to the Software help document for a copy of this Agreement.

This Agreement is a legal agreement between you and RaySync regarding this Software.
The Software indudes the accompanying computer software and may indude printed W

If you accept the terms of the agreement, did: I Agree to continue. You must accept the
agreement to install RaySync Client 3.4.3. 1.

Mullsaft Inskall Swskem w303

I Agree Cancel

Read the software installation agreement and click "I accept” to proceed to the next step.

E RaySync Client 3.4.3.1 Setup —

Already Installed
Choose the maintenance option to perform,

.

RaySync Client 3.4.3. 1is already installed. Select the operation you want to perform and
dick Mext to continue.

(®) Add/Remove Reinstall components
() Uninstall RaySync Client 3.4.3.1

mullsoft Inskall Sywskem 3,03

Select the path to install and click Next

5 & www.raysync.io R support@raysync.io
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== RaySync Client 3.4.3.1 Setup

Choose Install Location
Choose the folder in which to install RaySync Client 3.4.3. 1.

M -

Setup will install RaySync Client 3.4.3. 1in the following folder. To install in a different folder,
dlick Browse and select anather folder. Click Next to continue.

Destination Faolder

\Program Files (x86)\Ra Client Browse...

Space required: 110.4 MB
Space available: 92,0 GB

Selecting the installation

== RaySync Client 3.4.3.1 Setup —

Completing RaySync Client 3.4 3.1
Setup

Raysync Client 3.4.3. 1 has been installed on your computer,

Click Finish to dose Setup,

[]5tart Raysyne Client now!
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i
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2.2.3 Start Client

First startup after user installation:
Click Start in the "Warm Prompt" on the Raysync front-end web page.

test v

Pop up the prompt that the client is starting and wait for the start to complete.

The user restarts the Raysync client during use:

Select [Click Start] in the banner prompt bar at the top of the page.

Pop up the prompt that the client is starting and wait for the start to complete.

o
3, IEERmoeesE
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2.2.4 Uninstalling of the Client

Enter windows' control panel-> programs and features-> uninstall programs

®© - 1 @ V ControlPanel » All Control Panel ltems » Programs and Features v 0| [ search Programs and Features 0/

Control Panel Home .
Uninstall or change a program

View installed updates Te uninstall a program, select it from the list and then click Uninstall, Change, er Repair.
) Turn Windows features on or
off B © = - @
Name - Dublisher Installed On  Size Version
S 3/6/200 143MB 1042
S RaySync Client 3.4.4.8 Shenzhen Yunyu Technology C... | 4/17/2020 128MB  3.448
Microsoft Visual G+ + 2015 Redistibutable (+64) - 1.0, Microsoft Corparation 4/17/2020 242MB 140230260
[FFilczille Server FileZilla Project 3/6/2020 604MB  beta 0.9.60
[EAFileZilla Client 3.44.1 Tim Kosse 4/17/2020 266MB 3.44.1

5_’{ Currently installed programs Total size: 328 MB
h* 5 programs installed

Select Raysync_client.exe program for unstallation

9 You really want to completely remove RaySync Client 3.4.4.8, and all its

components

Select "Yes" to proceed to the next step

Uninstall RaySync Client 3.4.4.8 —
Remove RaySync Client 3.4.4.8 from your computer. .

RaySync Client 3.4.4.8 will be uninstalled from the following folder. Click Uninstall to start the
uninstallation.

Uninstalling from: | C:\Program Files (x88)\RaySync Client),

ullsaft Install System w303
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Wait for the unloading to complete.

[ ] RaySync Client 3.4.4.8 Uninstall = |8 X

Completing RaySync Client 3.4 4.8
Uninstall

Raysync Client 3.4.4.8 has been uninstalled from your
computer,

Click Finish to dose Setup.

2.3 File Operation

Raysync transmission supports file upload/download/delete/rename/create new
folder/share download/invite upload function.

2.3.1 File Upload

Click [Upload-Upload File]

- | . space

0 Group Space @ Q

[@ Share Management Files

Folders




Select the file to upload

©

¢ Favorites
B Desktop | Administrator 3/6/2020 10:41 AM
j Downloads | . Public 3/6/2020 10:34 AM
(E-ﬂi Recent places

= Raysync

- 4 |_L| » ThisPC » Local Disk (C:) » Users »

w c-| | Search Users »p |

Organize = New folder

Name Date modified

File folder

B - [ @

Size

File folder

M This PC
j Desktop
ﬂ Documents
j Downloads
jh Music
_El Pictures
j Videos
£, Local Disk (C)

ej Metwork
1% tsclient

File name:

You can view the transmission progress of the selected uploaded file in the client's

transmission list.

10

Shenzhen, Guangdong, China

== Transmission List *
Transmission Task Sync Folder Task
CentDS 7 64vmdk 1file(s)/folder(s) ;I

. X B B
Completed 5.22G Uploaded:1/Total:1files
66042-TransferEndpoint-unlim.eval.aspera-license 1file(s)/folder(s)

. X B B
Completed 1.88K Uploaded:1/Total:1files
Cent0S 7 3wmdk 1file(s)/folder(s)

. X B B
Completed 4.24G Uploaded:1/Total:1files
Aspera LinuxBPZER.pdf 1file(s)/folder(s)

. X B B
Completed 462.97K Uploaded:1/Total:1files
ibm-aspera-hsts-3.9.1.168302-linux-64.rpm 1file(s)/folder(s)

. X B B
Completed 276.43M Uploaded:1/Total:1files
62213-ConnectSrv-1000M.aspera-license 1file(s)/folder(s)

. X B B
Completed 1.95K Uploaded:1/Total:1files
Faspex-Users-59875.aspera-license 1file(s)/folder(s)

. X B B
Completed 1.16K Uploaded:1/Total:1files _I

Clear a1l
@& www.raysync.io support@raysync.io
3 17th Floor, Building B, Sunny Kechuang Center, No.1024 Manxin Road,Nanshan District,
400 833 6022 h Floor, Buid h d Narsh
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2.3.2 Upload Folder

Click [Upload-Upload Folder]

test w I Tansferlist | sz

A, Personal Space | | Space

W& Group Space

L ® @ @ a
[ Share Management loaded 0

Folders 4 Size & Modified 4 Actions

Select the folder to upload

@ - 1 |_L. » ThisPC » Local Disk(C:) » Users » W G| | Search Users o |

Organize v MNew folder = - ﬁ @

37 Favorites

B Desktop
j Downloads

MName

| Administrator

Date modified

3/6/2020 10:41 AM

Type
File folder

Size

| 1 Public

3/6/2020 10:34 AM

File folder

5l Recent places

1Ml This PC
i Desktop
_E Documents
j. Downloads
W Music
_El Pictures
| Videos
E, Local Disk (C)

f! Metwork
1M tsclient

File name: v |

Open | | Cancel |

You can view the transmission progress of the selected uploaded Folder in the client's

transmission list.

1 @ www.raysync.io support@raysync.io
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ibm-aspera-hsts-3.9.1.168302-linux-64.rpm 1file(s)/folder(s)

= Raysync

[ *» B =
Completed 276.43M Uploaded:1/Total:1files
.
2.3.3 Download Files
Select the file to download
Experience Account v
® ® @
2T
BRI T s Feh 1EEiA
[~} linux-3.12.74 2019-04-23 21:06:46
| test 2019-04-25 15:55:38
| FEsTEE 2019-04-16 10:56:51
2019-04-16 10:56:54
2019-04-16 12:13:46
v a 1t 680.44 MB 2019-04-18 14:43:46
g CentOS-T-xB6_64-DVD-1611.iso 4.08 GB 2017-06-28 11:43:36
B cn_windows_7_home_premium x86_dvd x15-65717.is0 24368 2017-08-28 12:25:44
a linux-3.16.43 tar.xz 76.93 MB 2018-03-12 14:49:06
a uhuntuJEGAA—desktDp—amdﬁd iso 151 GB 2018-03-08 12:31:39

EEEET

Click the [Download] button or select download in the operation bar.

Experience Account v

ONONOI[©)

R

BRI E

B linux-3.12.74

B test

B s
0 e
T s

1t

cn_windows_7_home_premium x86_dvd_x15-65717.is0

a
a CentOS-7-x86_64-DVD-1611.is0
a
a

linux-3.16.43 tarxz

B ubuntu-16.04.4-desktop-amdba.iso

Select the download directory to download

12 @& www.raysync.io

§ 400 833 6022 e

i

680.44 MB

4.08 GB

243 GB

76.93 MB

151GB

REEET

(& support@raysync.io

fE2AATIAl

2019-04-23 21:06:46

2019-04-25 15:55:38

2019-04-16 10:56:51

2019-04-16 10:56:54

2019-04-16 12:13:46

2019-04-18 14:43:46

2017-06-28 11:43:36

2017-08-28 12:25:44

2018-03-12 14:49:06

2018-03-08 12:31:39

17th Floor, Building B, Sunny Kechuang Center, No.1024 Nanxin Road,Nanshan District,
Shenzhen, Guang 3, China



= Raysync
. dooefls =

©  « 1 [L» ThisPC » Local Disk (C) b test » v & [ Searchtest £
Organize *  MNew folder = ~ M @
¢ Favorites Name - Date modified Type Size -
B Desktop 10 2020041600 4/17/2020 11:45 AM  File folder E
8 Downloads 1 2020041612 4/17/202011:45 AM  File folder

2] Recent places | CMBEdit 3/6/2020 6:03 PM Setup Information 1KB
|| D1D04170000041703001 4/17/2020 1:46 PM File 2,742 KB
1% ThisPC |_| D1D04170000041706001 4/17/2020 1:47PM File 4112 KB
Ju Desktop |_| D1D04170000041709001 4/17/2020 1:48PM  File 2742 KB
©| Documents || D1D04170000041712001 4/17/2020 1:43PM  File 4112 KB
% Downloads || D1D04170000041715001 4/17/2020 1:50 PM File 2742 KB
Wt Music __| D1DGNT0000041718001 4/17/2020 1:51PM File 4112KB
=] Pictures __| D1DGNT0000041721001 4/17/2020 1:51PM File 2,742 KB
B Videos |_| D1D04170000041800001 4/17/2020 1:52PM File 4,112 KB
& Local Disk (C:) |_| D1D04170000041803001 4/17/2020 1:53PM File 2,742 KB
__| D1D04170000041806001 4/17/2020 1:54PM File 4,112KB
€l Network |_| D1D04170000041809001 4/17/2020 1:55PM File 2,742 KB
18 tsclient |_| D1D04170000041812001 4/17/2020 1:56 PM File 4,112KB

[ minnaT7nnnnnate1snnt AMTAMALET A Cile ERZEN) e

File name: b |

Open ‘ | Cancel |

You can view the transmission progress of the selected uploaded Folder in the client's
transmission list.

ibm-aspera-hsts-3.9.1.168302-linux-6d.rpm  1file(s)/folder(s)

Completed 276.43M Uploaded:1/Total:1files

File download is completed and saved in the selected path. Click the "Open File Directory”
icon in Raysync Plug-in to find the file just downloaded.

== Transmission List x
Transmission Task Sync Folder Task
Cent0s 7 6dvmdk 1file(s)ffolder(s) —
+ @ X B|=
Completed 35.220G Uploaded:1/Total:1files

66042-TransferEndpoint-unlim.eval.aspera-license 1file(s)/folder(s)

Completed 1.88K Uploaded:1/Total:1files

Cent0S 7 3vmdk 1file(s)/folder(s)

Completed 4.24G Uploaded:1/Total:1files
13 & www.raysync.io (& support@raysync.io
% 400 833 6022 Q 17th Floor, Building B, Sunny Kechuang Center, No.1024 Nanxin Road,Nanshan District,
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2.3.4 Download Folder

Select the file to download

Experience Account ¥

ATl it Foh [-=caic]
B linux-31274 - 2019-04-23 21:06:46

VB test - 2019-04-25 15:55:38
T s - 2019-04-16 10:56:51
W #EE - 2019-04-16 10:56:54
0 s - 2019-04-16 12:13:46
B oo 680.44 MB 2019-04-18 14:43:46
B cCentos-7-x86_64-DVD-1611.is0 408 GB 2017-06-28 11:43:36
B cn_windows 7_home_premium x86 dvd x15-65717.iso 243GB 2017-08-28 12:25:44
B 21643 ane 76.93 MB. 2018-03-12 14:40:06
B ubuntu-16.04.4-desktop-amd6i.iso 15168 2018-03-08 12:31:39

Click the [Download] button, or select download in the operation bar

Experience Account v

AT/

Sk BEREE

| linwxe21 - 2019-04-23 21:06:46
v B test - 2019-04-25 15:55:38
00 s - 2019-04-16 10:56:51
B - 2019-04-16 10:56:54
0 s - 2019-04-16 12:13:46
|- IRE 680.44 MB 2019-04-18 14:43:46
B Cent0S-7-x86_64-DVD-1611is0 408 GB 2017-06-28 11:43:36
B cn_windows 7_home_premium x86_dvd x15-65717.iso 243GB 2017-08-28 12:25:44
B linux-3.16.43 ar 76.93 MB 2018-03-12 14:48:06
B ubuntu-16.04.4-desktop-amd6d.iso 15168 2018-03-08 12:31:39
=

Select the download directory to download

14 & www.raysync.io (& support@raysync.io
Q 400 833 6022 ]
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© - 4 |1, v This PC » Local Disk (C2) » Users »

W 0| ‘ Search Users 0 |

Organize v  MNew folder

<t Favorites

B Desktop
& Downloads

Mame

. Administrator

Date modified

3/6/2020 10:41 AM

= - ®
Type Size

File folder

| 1 Public

3/6/2020 10:34 AM

File folder

(E-E Recent places

8 This PC
_pm Desktop
| Documents
i Downloads
A Music
‘& Pictures
B Videos
E, Local Disk (C2)

ej Netwark
1M teclient

File name: v |

Open | | Cancel |

You can view the transmission progress of the selected uploaded Folder in the client's

transmission list.

® CentD5-7.3-x86 64-DVD-1611.s0 1file(s)ffolder(s)
L . 2
Stopped 12.56M/38.55M Downloaded:0/Total:1files

X B =3

File download is completed and saved in the selected path. Click the "Open File Directory’
icon in Raysync Plug-in to find the file just downloaded.

Cent05-7.3-x86_64-DVD-1611.iso  1file(s)/folder(s)
. © N A Sl 1
Stopped 12.36M/38.55M Downloaded:0/Total:1files

15 & www.raysync.io
9§ 400 833 6022
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2.3.5 New Folder

Click the [New Folder] button.

= Raysync

The default name of the new folder is "New Folder

you want to create by yourself.

Experience Account v B

®|@]

E== 043
g Fuh R
[~ linux-3.12.74 - 2019-04-23 21:06:46
[~ test - 2019-04-25 15:55:38
[—] ficacdt=3 - 2019-04-16 10:56:51
[~ SR - 2019-04-16 10:56:54
[~ SR - 2019-04-16 12:13:46
a 1xt 680.44 MB 2019-04-18 14:43:46
a Cent0OS-7-x86_64-DVD-161 1iso 408GB 2017-06-28 11:43:36
B cn_windows 7_home_premium x86_dvd x15-65717.is0. 2.43GB 2017-08-28 12:25:44
a linux-3.16.43 tar.xz 76.93 MB 2018-03-12 14:49:06
a uhunturmDAArdesktnp—amdﬁdi;n 1.51GB 2018-03-08 12:31:39

". You can enter the name of the folder

Experience Account v

®

SETH
X H B

[ = = ElE)
B linux-31274 - 2019-04-23 21:06:45
B test - 2019-04-25 15:55:38
0 FEme= - 2019-04-16 10:56:51
0w - 2019-04-16 10:56:54
5 = - 2019-04-16 12:13:46
B e 680.44 MB. 2019-04-18 14:43:45
B CentOS-7-x86_64-DVD-1611.iso 408 GB 2017-06-28 11:43:36
B < windows 7 home premium x86_dvd x15-65717.is0 2.43GB 2017-08-28 12:25:44
B 31643 tara 76.93 MB 2018-03-12 14:49:06
B ubuntu-16.044-desktop-amd6a.iso 1.51 GB 2018-03-08 12:31:39

Enter the folder name, for example: test
Experience Account v
®
SREE
Hrh Lrocal]

1 linux-3.12.74 - 2019-04-23 21:06:46
- - 2019-04-16 10:56:51
W e - 2019-04-16 10:56:54
0 s - 2019-04-16 12:13:46
B o 680.44 MB 2019-04-18 14:43:46
B Cent0s-7-x86 64-DVD-1611.0s0 408GB 2017-06-28 11:43:36
B cn_windows_7_home_premium_x86_dvd_x15-65717.is0 243GB 2017-08-28 12:25:44
B linux3.1643 8me 76.93 MB 2018-03-12 14:49:06
B ubuntu-16.04.4-desktop-amds4.so 1.51GB 2018-03-08 12:31:39

16 & www.raysync.io
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Enter the name and select [V]

= Raysync

Experience Account v

E=oeaty
R I
5 test
B linux-212.74 .
B s .
T s -
0 e -
B e 680.44 MB
B Cent0s-7-x86_64-DVD-1611.iso 408 GB
B cn_windows_7_home_premium_x86_dvd_x15-65717.is0 243GB
B linuwczi643tane 76.93 MB
B ubuntu-16.04.4-desktop-amd6d.iso 15168

fezETE

2019-04-23 21:06:46

2019-04-16 10:56:51

2019-04-16 10:56:54

2019-04-1612:13:46

2019-04-18 14:43:46

2017-06-28 11:43:36

2017-08-2812:25:44

2018-03-12 14:49:06

2018-03-08 12:31:39

When the new creation is completed, the new creation is prompted to be successful.

© Copy successful

Upload New folder

My Space
File Name Size
m
2019SIGGRAPH
JinnyChoo-SIGGRAPHASIa2019
asper
asper yu

mikeSeymour-SIGGRAPHAsia2019

B 1Gzp 1GB
B Cent0S 7 64vmdk 170.17 MB
E CentOS 7 64.vmdk.raysync.uploading 0
-] CentOS-7.3-x86_64-DVD-1611.iso 4.07 GB
B DrLi's TEST VIDEO FILE Hi-Res Audio fiif.mp4 148.07 MB

Upgrade to Plus WUW!

Update Time

1970-01-01 08:00:00
1970-01-01 08:00:00
1970-01-01 08:00:00
1970-01-01 08:00:00

1970-01-01 08:00:00

The newly created folder can be viewed in the file list.

Experience Account ¥
®
SR
3 Hp [ zocaii]
B linux-3.1274 - 2019-04-23 21:06:46
B test - 2019-04-25 16:29:14
B rFEus - 2019-04-16 10:56:51
B FEas - 2019-04-16 10:56:54
B s - 2019-04-16 12:12:46
a Tt 680.44 MB 2019-04-18 14:43:46
a CentOS-7-x86_64-DVD-1611.is0 4.08 GB 2017-06-28 11:43:36
B cn windows 7 home_premium x86 dvd x15-65717.is0 2.43GB 2017-08-28 12:25:44
a linux-3.16.43.tarxz 76.93 MB 2018-03-12 14:49:06
a ubuntu-16.04.4-desktop-amd64.iso 1.51GB 2018-03-08 12:31:39
REBET
17 & www.raysync.io (& support@raysync.io

% 400 833 6022 9 17th Floor, Building
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= Raysync

2.3.6 Renaming

Select the file/folder to rename

Experience Account ¥

CXCRONONC)

2EE

ATl Fh [-=ocaiiz)
B linux-212.74 - 2019-04-23 21:06:46
B test - 2019-04-25 16:20:14
T sEes - 2019-04-16 10:56:51
0 s - 2019-04-16 10:56:54
e - 2019-04-16 12:13:46
vV B o 68044 MB 2019-04-18 14:43:46
B Cent0s-7-x86 64-DVD-1611.iso 4.08 GB 2017-06-28 11:42:36
B cn windows 7 home premium x86_dvd x15-65717.is0 24368 2017-08-28 12:25:44
B linux-3.1643.are 76.93 MB 2018-03-12 14:48:06
B ubuntu-16.04.4-desktop-amdBd.iso 15168 2018-03-08 12:31:39
RERET
Select [Rename] in the operation.
test v 3T Transfer kst
A, Personal Space Group Space/ test
& Group Spsce | ®6e O o
[ Share Management A
- 20181020 142459
OB test 2018-10-30 14:24:53
No mare

Downlosd

Delete

Infamation

The file name becomes editable
Experience Account v
2R
R Feh A
B linux-3.1274 - 2019-04-23 21:06:46
B test - 2019-04-25 16:29:14
0 sFEwes= E 2019-04-16 10:56:51
T s - 2019-04-16 10:56:54
B e - 2019-04-16 12:13:46
Q = ‘Z‘ @ 680.44 MB 2019-04-18 14:43:46
a CentOS-7-x86_64-DVD-1611.is0 4.08 GB 2017-06-28 11:43:36
B cn_windows_7_home_premium _x86_dvd x15-65717.is0 243 GB 2017-08-28 12:25:144
B linux-3.1643.1ar0z 76.93 MB 2018-03-12 14:49:06
a ubuntu-16.04.4-desktop-amd64.iso 1.51GB 2018-03-08 12:31:39
REEET

18 @& www.raysync.io
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Enter the name to be renamed, for example: test.txt

= Raysync

Experience Account v

E=aty
R i fEEna
B linux-3.1274 - 2019-04-23 21:06:46
B0 test - 2019-04-25 16:29:14
0 s - 2019-04-16 10:56:51
0 s - 2019-04-16 10:56:54
B wEEE - 2019-04-16 12:13:46
B 680.44 MB 2019-04-18 14:43:46
B Cent0S-7-x86_64-DVD-1611.iso 408GB 2017-06-28 11:43:36
B ¢ windows 7_home _premium x86_dvd x15-65717.is0 243GB 2017-08-28 12:25:44
B linux-3.16434ar 76.93 MB 2018-03-12 14:49:06
B ubuntu-16.04.4-desktop-amdsd.iso 1.51GB 2018-03-08 12:31:39
EEEET
Enter the name and select [V]
Experience Account v
SETE
e i [ Gl
B3 linux-31274 - 2019-04-23 21:06:46
B0 test - 2019-04-25 16:29:14
0 s - 2019-04-16 10:56:51
0 s - 2019-04-16 10:56:54
0 s - 2019-04-16 12:13:46
- 680.44 MB 2019-04-18 14:43:45
B CentOS-7-x86_64-DVD-1611is0 408GB 2017-06-28 11:43:36
B cn windows 7 home_premium x86_dvd x15-65717.iso0 24368 2017-08-28 12:25:44
B linux-3.1643 4 76.93 MB 2018-03-12 14:49:06
B ubuntu-16.044-desktop-amd6d.iso 151GB 2018-03-08 12:31:39
BREET
Prompt for successful rename
Experience Account v
i Kb Lz tai)
B linuc31274 - 2010-04-23 21:06:46
B test - 2019-04-25 16:29:14
5 sEma= - 2019-04-16 10:56:51
W R - 2019-04-16 10:56:54.
W s - 2019-04-16 12:13:46
B Cent0S-7-x86_64-DVD-1611.is0 408 GB 2017-06-28 11:43:26
B cn_windows_7_home_premium_x36_dvd_x15-65717.iso 243GB 2017-08-28 12:25:44
B linux-3.164310r0 7693 MB 2018-03-12 14:49:06
B testoa 680.44 MB 2019-04-18 14:43:46
B ubuntu-16044-desktop-amdbd.iso 1.516G8 2018-03-08 12:31:39

BEEET
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The renamed files/folders can be viewed in the file list.

= Raysync

Experience Account ¥
®
£z el
SHE i FEETE
B linux-2.1274 - 2019-04-23 21:06:46
B test - 2019-04-25 16:29:14
5 wEme= - 2019-04-16 10:56:51
0 sEras - 2019-04-16 10:56:54
0 = - 2019-04-16 12:13:46
B CentOS-7-x86_64-DVD-1611.s0 4.08 GB 2017-06-28 11:43:36
B cn_windows_7_home_premium_x86_dvd_x15-65717.is0 24368 2017-08-28 12:25:44
B linux-3.16.43.tar.xz. 76.93 MB 2018-03-12 14:49:06
B testixt 680.44 MB 2019-04-18 14:42:46
B ubuntu-16.04.4-desktop-amd64.iso 151 GB 2018-03-08 12:31:39
TEEET
.
2.3.7 Delete Files
Select the files/folders that need to be deleted
Experience Account v
® © ®
E=zonatd
prallen =l Febh IR
B linux-3.1274 - 2019-04-23 21:06:46
B test - 2019-04-25 16:20:14
5 sEe= - 2019-04-16 10:56:51
B - 2019-04-16 10:56:54
0 sETes= - 2019-04-16 12:13:46
a CentOS-7-x86_64-DVD-1611.is0 4.08 GB 2017-06-28 11:43:36
B cn windows 7 home_premium x86_dvd x15-65717.iso. 24368 2017-08-28 12:25:44
B linuxc216.43 482 7693 Mg 2018-03-12 14:40:06
| il a test.bxt 680.44 MB. 2019-04-18 14:43:46
B ubuntu-16.04.4-desktop-amdsd.iso 151G 2018-03-08 12:31:39
EEEET
Click the delete icon or select [Delete] in the operation.
test v 4T Transferlist | Tz
A Personal Space | Personal Space
W0 Group Space @ @ @ @ @ a
[ Share Management All loaded 3
Tfile(s)/folder(s) selected Size Modified Actions
2 B A 2019-10-24 11:14:18
W c 2019-10-29 16:49:54 €
Download
a B 522 GB 2019-08-21 18:07:04 Move
No more Copy
Share

Invitation upload

Infornation

20 & www.raysync.io (& support@raysync.io
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= Raysync

The delete confirmation window pops up

Delete

Are you sure to delete these files?

Click [OK] to delete successfully

2.3.8 Search

Experience Account v

®

SR

) ==t xhd FeRediE ¥

O B linux-3.1274 2019-04-23 21:06:46
O B test 2019-04-25 16:29:14

IEEEFIE..
[ B s 2019-04-16 10:56:51
O W FEses 2010-04-16 10:56:54
O B seses 2019-04-16 12:13:46
[] B CentOS-7-x86_64-DVD-1611is0 40868 2017-06-28 11:43:36
[) B cn_windows_7_home_premium x86_dvd_x15-65717.iso 24368 2017-08-28 12:25:44
O B linux-316430arz 76.93 MB 2018-03-12 14:49:06
[ B testot 680.44 MB 2019-04-18 14:43:46
[ B ubuntu-16.04.4-desktop-amd6d.iso 15168 2018-02-08 12:31:39
RABET

Enter the name of the file/folder to search in the search field, e.g. test

Experience Account ¥

©0@

2019-04-23 210646

2019-04-25 162914

2019-04-16 10:5651

2019-04-16 1

2019-04-16 121346

B CentOS 7486 64-DVD-161Liss. 40868 2017-06-28 114336
a iun 86, chd_K15-65717 s s 0
a a6 vE 20180212 144906
B . 15168 2018-03-08 123130
LREST
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Click the [Search] icon or press Enter

= Raysync

Exparianca Asteunt =

@ee

Filter and show files/folders with "test" in the file list

SMEET

- &

Experience Account ¥

ONCNO)

test Q

I* -
CHEET
o o
2.4 External Chain Operation
2.4.1 Share Download
Select files/folders to share
Experience Account w
® ®© @
Exzasaty
AR A TERETA
B linu-21274 2019-04-23 21:06:46
|~/ B test 2019-04-25 16:29:14
B sEes 2019-04-16 10:56:51
B s 2019-04-16 10:56:54.
W Ess 2019-04-16 12:13:46
B CentOS-7-x86_64-DVD-1611.iso 408 GB 2017-06-28 11:43:36
B cn windows 7 home premium x86_dvd x15-65717.is0 243GB 2017-08-28 12:25:44
B linux-3.1643 a2 76.03 MB 2018-03-12 14:49:06
B ubuntu-16.04.4-desktop-amdéa.iso 15168

REEET

2018-03-08 12:31:39

22 & www.raysync.io
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= Raysync

Click the "share" button or select "share" in the operation.

test v 4T Tansferlist | dz

A Personal Space | Personal Space

& Group Space @@@@@ a

[& Share Management Al loaded 3
[ 1file(s)/folder(s) selected T Size 4 Modified 4 Actions
[ = - 2019-10-24 111418
Omc - 2019-10-29 16:49:54
(= 52268 2019-08-21 18:07:04
Download
No mare e

Pop-up File/Folder Sharing Settings Box

Invitation upload

Upload to: Home

Expiration

2019-11-02 10:21:04

E-mail notification

You can set the expiration time of the link.

Share to other partners

Allow Download

@
Expiration e ]
a»

E-mail notification

Crevs ik

23 WWW.raysync.io support@raysync.io
sy ysy
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= Raysync

For example, Whether it is set to expire in 1 day, click Create

Share to other partners

Allow Download
Expiration

E-mail notification

Link access passwords are automatically generated by default

Share to other partners

@ Created Successfully

http://127.0.0.1:8090/share/ErluAYspTqdaRzy  [ET A LIS

Access passwordElQ

Close

Click [Copy Link] to send the copy link with password to the small partner who needs to
share it.

«/ Copied

Share to other partners

@ Created Successfully

http://127.0.0.1:8090/share/E3 1mMzQ7qKglL

Access passwordjcCT

Close

24 WWW.raysync.io support@raysync.io
sy ysy
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2.4.2 Invitation to Upload

Select folder to invite

= Raysync

Experience Account v
® © ®
E=oatd
O BeESiiordrds Kb s
O B linux-31274 - 2019-04-23 21:06:46
|@ B0 test - 2019-04-25 16:29:14.
[ B s - 2019-04-16 10:56:51
O B s - 2019-04-16 10:56:54.
O B s - 2019-04-16 12:13:46
() M cent0s-7-x86_64-DVD-1611.is0 4.08GB 2017-06-28 11:43:36
[J B cn_windows 7 home premium xB6_dvd x15-65717.is0 243GB 2017-08-28 12:25:44
O B linux-3.16434ena 76,93 MB 2018-03-12 14:49:06
[ B ubuntu-16.04.4-desktop-amdbd.so 151GB 2018-03-08 12:31:39

Click the "Invite Upload" button or select "Invite Upload" in the operation.

4T Transferist | sz

test v
A Personal Space | Personal Space
0 Group Space @ @ @ @ @ . R Q
[# Share Management Al loaded 3
(O 1file(s)folder(s) selected T Size ¥ Modified & Actions
M B A 2019-10-24 11:14:18
Omc¢ 2019-10-29 16:49:54
(B 522G8 2019-08-21 18:07:04

No more

Pop-up folder invitation upload setting box

Invitation upload

Upload to: Home
Expiration

E-mail notification

Creae lnk

25 @ www.raysync.io
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= Raysync

You can set the link expiration time and mail notification

Invitation upload

Upload to: Home

Expiration

E-mail notification

a»
a»

mgﬂ. Cancel

Set link expiration time and email notification address/content

Invitation upload

Upload to: Home

Expiration

2019-10-31 12:14:43

E-mail notification

E-mail address (separate by multiple;)

Enter message content (optional)

Creste lnk

After successful setting, select [Create Link]

Share to other partners
@ Created Successfully

http://127.0.0.1:8090/share/ErluAYsp7qdaRzv Copy link

Access password:ExQ

Close

26 @ www.raysync.io support@raysync.io
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= Raysync

Click [Copy Link] to send the copy link with password to the partner who needs to be

invited to upload.

 Copied

Share to other partners

@ Created Successfully

http://127.0.0.1:8090/share/E9TmMzQFqKgL e JH TS

Access passwordjcC7

Close

2.4.3 Access to Sharing and Downloading Links

Enter the share download link address in the browser to access

< Raysync Enterprise

This link requires a password English v |
English v

to access

Please enter your access password:

Enter the password and click OK

27 WWW.raysync.io support@raysync.io
sy ysy
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= Raysync

< Raysync Enterprise

This link requires a password English + |
English

to access

Please enter your access password:

Enter the Share Download Link File List

test imited you to uplesd fles Aboutaysyne 4T Transterlist | P
o - 2019-10-24 1111418
|~ 2019-10-29 16:49:54
A s2208 2016.08-21 180704
Mo mare
28 & www.raysync.io (& support@raysync.io
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= Raysync
2.4.4 Visit Invitation Upload Link

Enter the invitation upload link address in the browser to access

= Raysync Enterprise

This link requires a password English v |
English +

to access

Please enter your access password:

Enter the password and click OK.

< Raysync Enterprise

This link requires a password English + |
English

to access

Please enter your access password:

29 & www.raysync.io (& support@raysync.io
@ 400 833 6022 9 17th Floor, g_uﬂd ng B, Sunny Kechuang Center, No.1024 Nanxin Road,Nanshan District,
Shenzhen, Guangdong, China



= Raysync

Enter the list of invitation upload link files

test invited you to upload flles About Raysyne  JT Transer hist

®

2.4.5 External Chain Management

Click [External Chain Management] in the left navigation bar to enter sharing

management.

3T Transter st

A Personat Spacs I Personal Space

Enter the sharing management page

test ¥ T Transfer it

A, Personal Space
& Group Space

B Shar

You can view sharing files/sharing time/expiration time/password/email notification/link
status in download sharing management

test ¥ I Transfer st

A, Personsl Space

b Group Space

30 & www.raysync.io R support@raysync.io
D 23 27 17th Floor, Building B, Sunny Kechuang Center, No.1024 Nanxin Road,Nanshan District,
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= Raysync

Click the share file to expand the share link address, copy the link, delete the link, and
cancel the share and other operations.

You can view the status of the invitation upload folder/invitation time/expiration
time/password/email notification/link in the upload invitation management

test w I Transfer st

A, Personal Space

b Group Space

Click on the invitation upload folder to expand the invitation upload link address, copy the
link, delete the link, and cancel the invitation and other operations

tast 4T Transte
A par
@ Gr
& s
8 wewmwss - wz i
..... 4T Transfe
A, pe P
@ G s
B=
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= Raysync
2.5 Group Space

On the left navigation bar, select- [ Group Space 1 to enter the group space, which can

test

The page displays all group spaces managed by the current user.

A, Personsl Space Group Space

p—
(3 Share Management |:]

Choosing to enter any group space will show all documents and folders in that group

space.

You can select any file/folder in t he group space for downloading and uploading, which

is the same as uploading and downloading in personal space.

Note: Group space does not support users to share external chains

32 @ www.raysync.io B2 support@raysync.io
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= Raysync
2.6 Transmission List

The transmission list can show information such as the progress/speed of the transmission
task/the number of files completed for transmission/the total number of files for the
task/the file task details contained in the task/the task transmission speed curve, etc. The
transmission list also supports operations such as task suspension/start/deletion, etc.

Click [Transmission List] in the upper right corner of the webpage or right click on the
client and select [Transmission List] to enter the transmission list.

test ¥

Sync Folder Task

2.6.1 Task progress

Enter the transfer list to view the transfer progress when uploading or downloading
files/folders.

i 1file(s)/folder(s)
® LA

ro: ~aded —~+ e

2.6.2 Task speed

Enter the transfer list to view the task speed when uploading or downloading files/folders.

Cent05 7 8dvmdk 1file(s)/folder(s) )
* O - X 8 &
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2.6.3 Number of Total Task Files

Enter the transfer list to view the total number of files for the task when uploading or
downloading files/folders

Cent05-7.3-x86 64-DVD-1611.so  1file(s)/folder(s)

- =

2.6.4 Number of Tasks Completed Transmission

Enter the transfer list to view the number of completed transfers when uploading or
downloading files/folders

Cent05-7.3-x86_64-DVD-1611.s0 1file(s)/folder(s)

e X B B

2.6.5 Total Task Size

Enter the transfer list to view the total task size when uploading or downloading
files/folders

Cent05-7.3-x86_64-DVD-1611.is0 1file(s)/folder(s)
[ = I |

2.6.6 Task Completed Transfer Size

Enter the transfer list to view the size of the completed transfer when uploading or
downloading files/folders.

Cent05-7.3-x86_64-DVD-1611.is0 1file(s)/folder(s)

L -

2.6.7 Task detail

Enter the transfer list and click the task name when uploading or downloading
files/folders.

34 & www.raysync.io (0 support@raysync.io
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Cent05-7.3-x86_64-DVD-1611.is0

1file(s)ffolder(s)

= Raysync

[ S I |
Stopped 12.56M/38.55M Downloaded:0/Total:1files
Enter task details
== Task Details e
Transfer Speed Task Details(0/1)

Start time: 2019-08-19 17:25:07 End time: 2019-05-20 15:46:43

No. File Size Progress

1 \FFET{EE\Cent0S-7.3-x86_64-... 3855MB  34.17%

Fast time: 22h 2lmin 36zec
Status Speed/Err Reason

stopped

2.6.8 Historical Progress of Task

Enter the transfer list and click the task name when uploading or downloading

files/folders.

[CentOS-7.3-x86_64-DVD-1611.s0 _1hle(s)/lolder(s) |

X B =
Stopped 46.17M/4.08G Uploaded:0/Total:1files
Enter task details
== Task Details x
Transfer Speed Task Details(0/1)

Start time: 2019-08-19 17:25:07 End time: 2019-08-20 15:46:43

Fast time: 22h ZImin 36sec

No. File Size Progress Status Speed/Err Reaspn
1 \FFESriEsE\Cent0S-7.3-xB6_64-... 38.55MB  34.17% stopped -
Click on the historical speed icon

CentDS-7.3-x86_84-DVD-16110so 1file(s)/folder(s)

® » X |E |=
Stopped 12.56M/38.55M Downloaded:0/Total:1files
Cent05-7.3-x86 64-DVD-1611.ds0 1file(s)ffolder(s)

® - P X B B3
Stopped 46.17M/4.08G Uploaded:0/Total:1files
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= Raysync

Enter the page of historical speed graph
== Task Details *
Transfer Speed Task Details(1/1)

Arerage: 10, 83Mbp= Delayed: E6Gms= MS3: 1200 FacketLossRate: 4. 08%

License: 1000M{Activated)
40

32

24

16

0 e
14:21:02 14:21:10 14:21:15 14:21:27 14:21:38 14:21:44

2.6.9 Number of Task Failure Files

Enter the transfer list and click the task name when uploading or downloading
files/folders.

| 57.0.3396.62 chrome installer xG4.exe 1file(s)/folder(s) |
@ > X B B3

Stopped 23.75M/47.33M Uploaded:0/Total:1files

Enter task details

== Task Details x
Transfer Speed Task Details(1/1)

hverage: 10, 33Mbps Delayed: 656ms MSS: 1200 FPacketLossRate: 4. 03%
40
32
24
16
i
0 e

14:21:02 14:21:10 14:21:15 14:21:27 14:21:35 14:21:44
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= Raysync

Click [Failure] to enter the failure list, which will show details of failure file name/local
path/cloud path/failure reason

== Task Details o

Transfer Speed Task Details{0/1)

Start time: 2019-08-19 17:18:ER End time: 2019-08-19 17:19:71 Fast time: Zfzec

MNo. File Size Progress Status Speed/Err Reason

1 ChUsers\wuyuan\Documents\Tencent ...  4.08GE 1.13% stopped

2.6.10 Open the local path of the task

Enter the transfer list and click the local path icon to open the local path when uploading
or downloading files/folders

Cent(05-7.3-x86_64-DVD-1611.isc 1file(s)/folder(s)

2.6.11 Suspension of Mission

Enter the transfer list, select the task being transferred when uploading or downloading
files/folders, and click pause to pause the task

Cent05-7.3-x86_64-DVD-1811.is0 1file(s)/folder(s)
e (1) = ] = B &=

—~
Liueuing

The task becomes suspended

67.0.3396.62_chrome installer x64d.exe 1file(s)/folder(s)

@®
-'_55"-' 47.33M Uploaded:0/Total:1files

A = B

2.6.12 Commencement of Mission

Enter the transfer list, select the suspended task when uploading or downloading

files/folders, and click Start to start the task.
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= Raysync
2.6.13 Delete Task

Enter the transfer list, select any task in the transfer list, and click the delete icon to delete
the task when uploading or downloading files/folders.

67.0.2396.62_chrome_installer xbd.exe 1file(s)/folder(s) remain 12sec

A prompt will pop up to confirm the deletion. Click OK to delete it.

= Tips >

0 Are you sure to delete this task?

Yes Cancel

2.6.14 Empty Task

Click [Empty All] in the transmission list to delete all transmission tasks, including tasks
that are being transmitted and completed.

Cent05-7.3-x86 64-DVD-1611.is0 1file(s)/folder(s)
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Clear ALl

The delete all tasks confirmation box pops up. click OK to delete all tasks.

== Tips by

Are you sure to delete all tasks?

Yes Cancel
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2.7 Client Settings

Right click the client to enter the client settings page, and the settings include: download
path/parallel upload and download task settings/whether to enable compression /UDP

message size/manual speed limit and other settings
2.7.1 Download Path Settings

Enter Settings-Transfer Settings-Download Path Settings

- b - "
=% Transmission Setting x>

Transmission | Bandwidth Advanced

O Save the download file to:

=
@® Manually select the download path
Set the download automatic save path
@® Save the download file to:
ChUsers\wuyuan\Downloads =

O Manually select the download path

Setting the path address supports manual entry of addresses and selection of path
addresses.

® Save the download file to:

CAUsers\wuyuan\Downloads =

O Manually select the download path
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Select the download path manually when setting the download

{0 Save the download file to:

® Manually select the download path

2.7.2 Maximum Task Setting for Parallel Transmission

Enter Settings-Transfer Settings-Parallel Transfer Maximum Task Settings

Maximum number of upload tasks: 10 - (1-10)

Maximum number of download taskg: 10 - (-1

Set the maximum task input for upload/download, set (1-10)

® Manually select the download path

Maximum number of upload tasks: 10 - (1-10)
1

Maximum number of download tasks: |5 (1-10)
3

Data compression :

UDP packet size: 1200 (0006
7
8
g9
Er—
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2.7.3 Enable Compression

= Raysync

Enter Settings-Transport Settings- enable compression settings or not

== Transmission Setting

Transmission | Bandwidth  Advanced

O Save the download file to:

® Manually select the download path

Maximum number of upload tasks: 10

Maximum number of download tasks: 10

Data compression

UDP packet size: 1200

(600-1442)

ped

Modify whether data compression is enabled

== Transmission Setting

Transmission | Bandwidth  Advanced

® Save the download file to:

CAUsers\wuyuan\Downloads

O Manually select the download path

Maximum number of upload tasks: 10

Maximum number of download tasks: 10

ata compression

UDP packet size: 1200
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2.7.4 UDP Message Size Setting

Enter Settings-Transmission Settings -UDP Message Size Settings
The UDP message size is recommended to be set to be larger when the network
bandwidth is good, and the transmission effect is better when the network bandwidth is

not good. The smaller the setting is, the better the transmission effect is.

== Transmission Setting X

Transmission | Bandwidth  Advanced

QO Save the download file to:

® Manually select the download path

Maximum number of upload tasks: 10 j (1-10)

Maximum number of download tasks: 10 j (1-10)

ata compression

UDP packet size: |:1200| j| (600-1442)

(o | R

2.7.5 Manual speed limit setting

Enter Settings-Bandwidth Settings-Manual Speed Limit Settings

Enter the manual speed limit setting.
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=% Transmission Setting

Transmission | Bandwidth

Advanced

[ 1 Set the speed limit manually(0 is the maximum speed)

Upload limit:

Download limit:

Set speed limit

== Transmission Setting

Transmission

Use the maximum sp

Bandwidth

WVIbps

ops

Advanced
of yvour local network if donot set speed

[ Set the speed limit manually(0 is the maximum speed)

Upload limit:

Download limit:

2.7.6 Minimum Transmission Speed Setting

= Raysync

X

Use the maximum speed of vour local network if donot set speed limit

Enter Settings-Bandwidth Settings-Minimum Transmission Speed Settings

Entering the minimum transmission speed setting, setting the minimum transmission is

conducive to improving the network transmission speed under the complex network

bandwidth.
[1 Manual set min send speed Mbos
Set the minimum transmission speed
[] Manual set min send spedd Mbos
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2.7.7 Advanced Settings

Enter Settings-Advanced Settings
Enable transport log (open transport log in case of troubleshooting problems):

== Transmission Setting x

Transmission Bandwidth Advanced

0 Run automatically at startup

[ Enable transfer log
L] Priority to use encrypted transfer

Preserve File Timestamps

Timeout: 20 5

Keep the modification time of the transmitted file, open it according to the specific
requirements of the user, and the modification time after the transmission of the opened

file is the local modification time.
== Transmission Setting >

Transmission Bandwidth Advanced

U Run automatically at startup
U] Enable transfer log

U Priority to use encrypted transfer

Preserve File Timestamps

Timeout: 20 5
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Timeout time: when the network bandwidth is poor, increasing the timeout time can

maintain the effect of Raysync transmission.

fTransmission Setting *
ransmission  Bandwidth | Advanced
O Run automatically at startup

[ Enable transfer log

O Priority to use encrypted transfer

Preserve File Timestamps

Timeout: 20 5

Start the machine and start it automatically. When the computer restarts unexpectedly, it

will automatically start the task transmission of Raysync.

"E' Transmission Setting by

Transmission  Bandwidth Advanced

[ Run automatically at startup

[ Enable transfer log
U] Priority to use encrypted transfer

Preserve File Timestamps

Timeout: 20 5
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== Raysync
Enable encrypted transmission. Whether encrypted transmission content is needed, we
can turn on encrypted transmission to make transmission more secure.

== Transmission Setting >

Transmission  Bandwidth Advanced
0] Run automatically at startup

[ Enable transfer log

O Priority to use encrypted transfer

Preserve File Timestamps

Timeout: 20 g

2.8. Others

2.8.1 Error Detection

Right click on the client and select Error Detection to enter Error Detection. Click this
option will generate an error detection report and automatically fix the problem in case of

transmission abnormality or failure.

2.8.2 About

Right click the client and select about to check the client version number to see if it is the

latest version of Raysync.
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3. Frequently Asked Questions Q&A

3.1 The website cannot connect Raysync, indicating that it is not

started.

1. Check if Raysync has been started and the icon in the lower right corner has appeared.
Click [Start] on the webpage;

2. It is possible that the user registry cannot be written normally whether Raysync is not
started under the protection of software such as 360/ Kingsoft AntiVirus software,
resulting in the inability to start from the web page. Meanwhile, Raysync needs to be run
manually.

3. Right click the Raysync icon and select Error Detection to check whether the local
domain name resolution, system time, system agent and certificate are in "normal” status
whether Raysync has been started and still "Prompt that the client has not been started".
The browser may have turned on the proxy whether the system proxy displays an
exception, and the Raysync client needs to be turned off before starting. If the certificate
is abnormal, it needs to be confirmed whether the version of Raysync client is the latest

version and whether the certificate has expired.

3.2 Web Page Prompt Server Connection Timeout

Client check:
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Right click the Raysync icon and select [Error Detection] to check whether the "server
domain name" and "server address" are correct server addresses. You can ping the

resolved addresses under the cmmd command line to see whether they are connected.

Server check:
The server checks whether the user's permission/home directory and other information

have been changed and needs to restart the client.

3.3 Client Login Timeout

Try to right click the client to modify the UDP message size in Raysync setting to a smaller

value;

3.4 There is a gap between the speed of uploading and

downloading and the expectation

Client check:

Test the bandwidth of the external network. The speed test is recommended to detect the
local upload and download bandwidth and check whether the speed has reached the
speed bandwidth limit.

Confirm whether the telecom operator of the client is consistent with the telecom
operator of the server;

Server check:

1. Enter the background of the corresponding server to check if the license is activated

48 & www.raysync.io (R support@raysync.io

% 400 833 6022 Q 17t Floo, g & Sumy Kechuang Cen {Narin




= Raysync
and whether the bandwidth in the license information is the expected bandwidth;
2. Check the current network traffic in the server to confirm if there are more users and
other users have already occupied the bandwidth of the server;
3. Check whether the disk read-write rate of the server has reached the peak value, and
confirm if other users of the server are reading and writing files, thus affecting the file

read-write storage of other users.

3.5 Download Path, Select the network path, and the

downloaded file cannot be found under the path

Map the path to the network disk, delete the old task, download and select the saved path

to the network disk again;

3.6 Upload/Download Files Always Display "Reading Files"

Client check:

1. Check whether the directory the user is transferring contains a large number of files.
Whether there are a large number of files, it needs to wait for the client to read them;

2. Right click customers to set Raysync timeout time to 60s or longer, delete old tasks and
reselect tasks for transmission.

Server check:

Check the reading performance of the directory under the server, for example: enter the
server directory to execute Is to respond quickly, and execute du-a | wc-I to count the total

number of files under the directory.
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